THE AREA PORT OF CHAMPLAIN, NY
INFORMATION Number: 06-FO-24
NOTICE Date: July 14, 2006

Subject: ACE Cargo Deployment, Update Information

Distribution: Filers, importers, carriers and other interested parties

The Port of Champlain deployed the ACE processing system on June 23, 2006. Since
that time the port has been processing all cargo exclusively in ACE, to include all booths
and at the processing counter. ACE and ACS experienced a major reprogramming
during that deployment, which has resulted in some difficulties. The Port of Champlain
has elevated those issues to the appropriate parties in HQ-CBP/ACE. The reason for
this message is to update the trade with regard to processing issues experienced by
local CBP Officers, Supervisors, and Managers. Keep in mind that we are all on the
same footing with ACE and eManifest, early in a steep learning curve. The issues that
we now face associated with ACE are mostly beyond the scope of the Port and we are
awaiting resolution from the ACE group. If you are experiencing issues please bring
them to our attention, as well as to the attention of your client representatives, and any
ACE contacts you may have been provided. We will in turn continue to evaluate and
forward them appropriately, but you can assume that we will not be able to resolve
many of them locally.

One major issue with the recent deployment of ACE in Champlain has affected certain
entries, where filers are not receiving release notification in their system, even though
CBP has released the shipment in ACE. This is a national problem that affects all ACE
ports, and seems to be tied to the lack of an arrival date in ACS. CBP Headquarters is
investigating this issue to determine the cause and how to fix the problem. Until that
time, the port of Champlain will work with the trade to prevent the issuance of late file
penalties for entries where, due to CBP system problems, the filer was not properly
notified of the release.

Please notify Supervisory CBP Officer Karen Garrow if this problem is affecting your
entries. Filers will need to provide a list of entries which they believe to have been
released, but for which they have not received an electronic release notification. Port
staff will investigate, and any resulting late-filed summaries will not be the subject of
a late file penalty if the late filing was due to CBP systems error.

The following are some instructions to help the trade avoid problems in presenting
cargo in ACE. These instructions are based upon our experience since the ACE
deployment. By following these instructions you will minimize the creation of
additional problems in processing your shipments though ACE:

Note: This Notice is provided for the convenience of the public, but due to the nature of this medium, only
the latest printed version of a law, regulation or Federal Register notice should be considered official.
Reliance on this information may not be considered exercise of reasonable care.






